Paul Wozniczka
W8: Usability

“Testing Protocol and the Usability Testing”

-How would you revise the protocols? 
-How would you revise the testing tasks & questions? 
-What are the most important changes would you make if these documents were to be used for usability testing of a commercial sites such as Amazon.com?
I have some experience doing usability studies, as I helped out a classmate during a project a couple of years ago. I was asked to review a website he had created and the model was very similar to mStoner’s.  I have also conducted interviews for various courses at NJIT, so I am familiar with the necessity of a consent form and making the user as comfortable as possible.

One of the revisions I would make to the protocols is move step 4 to step 2, that is have the user sign the consent form after your introduction. 

This is in order to get any questions or concerns out of the way before the user proceeds. As they are reading the consent form, you then may ask for demographic information, but I feel it is not necessary to ask for the Social Security Number.

I feel that making the user comfortable is essential to having a successful study. I would offer them some coffee or soda, or give them a snack, so that they would review the website in a relaxed state, rather than constantly searching for imperfections. In this way, they are emulating the typical user, the prospective student. Besides the consent form step move, I would not make any more changes to the protocols. 

I would revise some of the general questions as well, but mainly add some follow-up questions depending on the user’s response. In particular, I would expand when the user answers, “What things do you look for first when visiting a college website?” because that is something that was important in my college search. I would try to draw comparisons between successfully tested websites and apply that to how the NJIT site should be changed (or any site for review).

I would also revise any tasks and questions if users seemed to point out certain details that were left out in the general questions, such as if there was a common error found that was not taken into consideration prior to the usability testing. 
If these documents were to be used for commercial sites such as Amazon.com, I would ask the user whether they shop at other websites such as Buy.com, ebay, a retailer such as bestbuy.com, or borders.com. I would then try to establish the most commonly purchased items based on the websites or stores they were purchased from. I would also ask the user to try to find the same item using different websites and ask them which they prefer and why.

Another issue might be the payment, so perhaps looking into PayPal availability, or taking a survey on the most commonly used credit cards and perhaps run some promotions for the Amazon Visa Card (I am using this as an example because I know it is a successful marketing strategy used by many businesses). 

Demographic information is also important because you can design your website around the most frequent visitor, while also encompassing the rest. It would be most important to ask the user what would make the website (Amazon for instance) gain their business, whether it is promotional material, navigation, or other usability issues such as learnability, memorability and overall satisfaction.

If the user is able to easily navigate the store, then they are most likely to return and purchase more items. They might also remember similar items in their previous searches, and would be able to return to those results. Both NJIT and a commercial website share a common goal, and that is to attract and maintain visitors. NJIT needs new applicants and Amazon needs sales, but they both need traffic.

